
Course Synopsis
A relaxed, informative and interactive workshop highlighting the 
fundamental strategies that support the practice of motivational 
interviewing (MI). This course will assist in understanding the 
rational, process and strategy that underpin the stages of MI. 
Global evidence has demonstrated positive clinical outcomes 
in MI, even in brief interventions, via counselling, support and 
evocation. 

This course will guide you through the steps towards successful 
communication with your patients and provide examples and 
strategies to implement MI as part of your routine practice to 
support patients towards optimal oral health.

Register online: www.henryschein.com.au/education

Course Topics
The workshop will cover the following areas in detail:

Learning Outcomes
Participants attending this workshop will explore and discuss the principles of motivational interviewing 
for the purpose of having a successful conversation towards changing behaviour. Attendees will gain an 
understanding of positive communication that will encourage and support their patient’s autonomy in their own 
decision to initiate change towards improved oral and holistic health benefits. 

This method may be used in routine dental practice to modify and improve the patient’s risk profile.
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Understanding change management:
• Ambivalence – what is it and how can I work  

with it?
• Readiness Ruler
• Collaborate and empathise
• Show & tell – examination tools
• Nurture patient optimism and expertise 

 

The motivational interviewing spirit:
• Working as partners with your patient
• Practicing  OARS leading to successful & effective 

communication

Identify strategies that motivate change:
• Resist the need to lead or correct
• Enable autonomy, collaboration & evocation
• Clarify goals
• Affirm change talk
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Jane Rossi 
Jane Rossi is an oral health senior lecturer and scientific liaison.  
She has worked as a program leader and convenor of the Advanced 
Diploma of Oral Health (Dental Hygiene) at TAFE SA. 

She held a lecturing position at the University of Adelaide (Bachelor of 
Oral Health) co-ordinating Clinical Practice and Dental Health Science 
and lecturing in Human Biology.

Jane has been a member on three Bachelor of Oral Health accreditation teams for the Australian 
Dental Council and has represented the Australian Dental Hygiene Association as state and 
national president. 

She has worked on many professional committees in the pursuance of oral health curriculum, 
education and training and industry business. Jane is a registered Dental Hygienist and has the 
following professional qualifications: Dental Hygiene, Degree in Adult and Vocational Education, 
Diploma in Management and Training and Assessment.

Date & Location
South Australia

Tuesday 31 October 2017 

311 Unley Road
Malvern SA 5061

Registration Enquiries

Phone: 1300 302 421  
Email: events@henryschein.com.au

2.5 CPD Hours   Cost: $60
Seminar Agenda: 

6:00-6:30pm – Registration and light refreshments

6:30-9:00pm – Seminar 
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Register online: www.henryschein.com.au/education

MARCELLE JOHNSON
Marcelle Johnson is an 
Oral Health Therapist 
who graduated from the 
University of Adelaide’s 
Bachelor of Oral Health in 
2006. Having moved to 
Brisbane in 2007 Marcelle 

has worked in both the private and public dental 
health settings within Qld. Marcelle gained valuable 
experience as a school dental therapist with QLD 
Health for five years whilst working with a family 
dental practice and cosmetic & reconstructive 
surgery.  She maintains her private practice 
commitments two days per week in a specialised 
neuromuscular practice whilst course coordinating 
and lecturing into the Bachelor of Oral Health & 
Bachelor of Dental Science at the University of 
Queensland, where she was appointed in 2012. 
Prior to this Marcelle has undertaken three years of 
undergraduate clinical supervising in both the dental 
and oral health programs at UQ.  She has recently 
been offered the role as the Aged Care Liaison for 
the DHAAQ a position she is fond of given geriatric 
oral health along with paediatrics are strong passions 
of hers. Marcelle has delivered presentations as 
part of the Hu Friedy Master’s program in 2013 and 
has since come on board as one of Hu Friedy’s four 
Australian educational consultants.

JANE ROSSI 
Jane Rossi is an oral 
health senior lecturer 
and scientific liaison. She 
has worked as a program 
leader and convenor of 
the Advanced Diploma 
of Oral Health (Dental 

Hygiene) at TAFE SA. She held a lecturing position 
at the University of Adelaide (Bachelor of Oral 
Health) co-ordinating Clinical Practice and Dental 
Health Science and lecturing in Human Biology. 
Jane has been a member on three Bachelor of Oral 
Health accreditation teams for the Australian Dental 
Council and has represented the Australian Dental 
Hygiene Association as state and national president. 
She has worked on many professional committees in 
the pursuance of oral health curriculum, education 
and training and industry business. Jane is a 
registered Dental Hygienist and has the following 
professional qualifications: Dental Hygiene, Degree 
in Adult and Vocational Education, Diploma in 
Management and Training and Assessment.

LIVE AND ON DEMAND WEBINARS 

New from Hu-Friedy! Visit WWW.HU-FRIEDY.COM/
WEBINARS to visit a complete list of live and on 
demand webinars. Each worth 1 CPD
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